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What is sid4health?
siddhealth is the sole official NHS supplier information database holding supplier pre-qualification information. The
service is shared among all purchasing organisations in the NHS and is free of charge to all suppliers and NHS users.

siddhealth is a web-based centralised platform implemented by the NHS Purchasing and Supply Agency as part
of the NHS Procurement eEnablement Programme. Its aim is to significantly reduce processing costs and facili-
tate procurement processes, by allowing the management and transfer of supplier profile data to NHS eProcure-
ment systems, such as the BravoSolution eSourcing and eTendering service as adopted by many NHS organisa-
tions.

What is the BravoSolution sid4health updater?
The BravoSolution sid4health updater allows supplier organisations to import their existing sid4health profile infor-
mation into the BravoSolution NHS eSourcing service without having to re-key any of their responses.

This process populates your organisation profile questions on the BravoSolution NHS eSourcing service. These
guestions may then be used in specific responses to procurement activities such as PQQ’s, ITT’s, and Contracts.

NOTE: There are often additional non—sid4health questions that should be created from new within the specific
response to procurement activities.
Questions that contain an attachment will not import so will need to be manually uploaded.

How does the BravoSolution sid4health updater work?
When a supplier initiates the BravoSolution sid4health updater, the account is authenticated and completed profile
information from sid4health is transferred to the BravoSolution NHS eSourcing service.

Once transferred to the BravoSolution NHS eSourcing service the information may be edited within the profile
area or within any specific procurement activity. Any procurement specific requirements must still be followed as
instructed by the NHS Contracting Authority — the use of the BravoSolution sid4health updater does not express
interest or publish any responses to specific procurement activity.

Detailed screenshots showing the step by step process are provided on the following pages.

NOTE: This information transfer is one-way only ie: sid4health to the BravoSolution NHS eSourcing service.

How do | get a sid4health profile?
Registration can be completed via sid4health at http://www.sid4health.nhs.uk. Follow guidance on how to ‘Register
Organisation’ displayed on the left menu.

What do | do if | have forgotten my sid4health profile?
Navigate to http://www.sid4health.nhs.uk and follow the guidance on how to ‘Register Organisation’ which is dis-
played on the left menu within http://www.sid4health.nhs.uk or choose to “Reset Password”

What do | do if | do not know my organisations sid4health profile?
Navigate to http://www.sid4health.nhs.uk and follow the guidance on how to ‘Register Organisation’ which is dis-
played on the left menu.
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How do | obtain a D & B D-U-N-S Number?
Navigate to sid4health at http://www.sid4health.nhs.uk. Follow the guidance on how to ‘Register Organisation’
displayed on the left menu.

On the displayed registration screen, select the “Supplier” organisation type. A search form is displayed - provide
the required organisation details and search for your organisation in D&B.

If you are unable to identify your organisation from the D&B database search results, you will need to obtain a
D&B D-U-N-S® number from D&B. Select the link at the bottom of the sid4health registration page to take you
to the D&B portal to register.

What do | do if | do not know my D&B D-U-N-S Number?
Navigate to sid4health at http://www.sid4health.nhs.uk. Follow the guidance on how to ‘Register Organisation’
displayed on the left menu.

On the displayed registration screen, select the “Supplier” organisation type. A search form will be displayed -
provide the required organisation details and search for your organisation in D&B.

Can | update my profile information in the BravoSolution eSourcing service?

Yes - one of the benefits of the BravoSolution sid4health updater is that you can update your organisation profile
within the BravoSolution eSourcing service. This can be done via your Organisation Profile or as a specific re-
sponse to a procurement activity.

This approach allows you to import the majority of your profile information from sid4health (avoiding the need
to re-key each response), whilst still allowing you the freedom to amend the profile information or answer spe-
cific procurement questions locally.

NOTE: This information transfer is one-way only ie: sid4health to BravoSolution NHS eSourcing service. Updat-
ing the profile information in the BravoSolution eSourcing service will not update your sid4health profile
within the sid4health site.

What happens if my sid4health profile is updated within sid4health whilst | am working on a
procurement submission within the BravoSolution eSourcing service?

Your organisation profile within the BravoSolution eSourcing service will only update new sid4health information
when you initiate the BravoSolution sid4health updater by clicking on the link.

Any responses that have been started or created to specific procurement activities (PQQ’s, ITT’s, Contracts etc.)
will not be updated with the new sid4health information.

If you wish to update or overwrite any response content to specific procurement activities, you must first delete
your existing response to the specific procurement activity. You can then import the latest sid4health profile and
recreate your PQQ or ITT response. This will then populate the response with the most recently updated infor-
mation.

NOTE: This will remove any other response content to specific procurement activities.

How do | report an error with the BravoSolution sid4health importer?
Should you have any technical issues with the BravoSolution sid4health updater, please send an e-mail to the
BravoSolution helpdesk at help@bravosolution.co.uk. Please ensure sid4health is clearly stated in the subject.

Please note this helpdesk is for BravoSolution eSourcing service related issues and is not a sid4health specific
helpdesk. The sid4health helpdesk can be contacted through the help tab at http://www.sid4health.nhs.uk or by
e-mail at helpsid4health@eurodyn.com.

Version 1 2 Last Updated March 2010



¢ BravoSolution  sjdshealth updater Quick Guide and FAQ’s

- . Supply Management Excellence

Step-by-Step Activation Guide

Once logged in to your portal (at http://seccph.bravosolution.co.uk)
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Once you are ready to import, click on the ‘Update’ button.

A pop-up will appear, click ‘OK’ if you are ready to proceed.
You will then see a box advising you the import is in pro-
gress. Depending on your profile size, this may take up to
60 seconds. Do not close the window while this is occurring.

Once the import is complete, a message will appear advis-
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S4Health

NOTE: IMPORTANT INFORMATION

be performed by the supplier organization.

within the BravoSolution eSourcing service.

supplier to ensure each procurement specific response is relevant within the

BravoSolution eSourcing Service.

Import complated succassfully

Each supplier organization MUST follow the buyer instructions regarding participation in any specific procurement activities, such as PQQs / ITTs et/c. Using the
sid4health updater will NOT create a response or publish a response to the buyer for any specific procurement activity such as PQQs / ITTs, these actions must also

It is the responsibility of each supplier organization to check the accuracy and suitability of each question responses relevant to any PQQ / ITT prior to submission
Due to the requirement for data and information standardization across various systems, there are a number of areas supplier organizations need to be aware of:

Any ‘Text’ response field within the BravoSolution eSourcing service will be limited to 2000 characters (roughly 0.5 page of A4 type). Should any ‘Text’
response fields within sid4health contain more than 2000 characters, they will be truncated to include the initial 2000 characters. It is the responsibility of each

BravoSolution eSourcing service.

Any information fields where sid4health allows additional groups, descriptions or sections will be limited to the first five responses made available for import via the
sid4health updater into the BravoSolution eSourcing service. For example, only the first five “References” from sid4health will be populated within the

If you require any help with the BravoSolution eSourcing Service, please contact the Helpdesk on free phone 0800 3684850 or via e-mail help@bravosolution.co.uk
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